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1. HOEJIM IIPAKTUKHA

Lenpio mponsBoAcTBeHHOM NpakTuku (OpraHn3allMOHHO-YTIPaBICHUECKas) ABISETCS 3aKpEeIUIeHNe

3HAHWUW, YMEHHUI U HABBIKOB B 00JIACTH yIPABJICHUS NPSIIPUATUSIMEI cPephl Typr3Ma U CEpPBHCA.
2. 3AJJAYU MTPAKTUKHN
3amagyaMu TPOU3BOICTBEHHOHN NpakTUkH (OpraHn3anoHHO-YIIPaBICHICCKAs ) IBIISTIOTCS
- 03HaKOMJICHUE C TIPOIIECCaMU YIIPABIICHHSI MPEANPHUITHIME TypH3Ma U CEPBHCA;

- OBJIAACHNUC HAaBbIKaMU OpraHu3alun KOHTaKTHOM 30HBI;

- OBIIQJICTh HABBIKAMHU YIPABJICHYCCKOW JEATENFHOCTH Ha TPEANPHATUSX chepbl TypuMa

cepBHca

3. MECTO IIPAKTHUKH B CTPYKTYPE OIIOII

IlpenmiecTByromnue TUCIHILIAHEI (KYPCHI,
MOJTyJIH, IPAKTUKN)

[Mocnexyroniue TMCIUILIHHBI (KypChI, MOIYIIH,
TIPAKTHUKY)

CepBI/ICHaH ACATCIIBHOCTD

I/IHHOBaI_II/II/I B TYpU3McC

MeHeKMEHT B TypU3MeE

IIpon3BoAcTBEeHHAS IPAKTHKA (TIPEITUTUIOMHAS )

MapKeTHHT B Typu3Me

T'ocynapcTBeHHAsI HITOTOBAS ATTECTAIINS

WudopmamoHHbIe TEXHOJIOTHH B TYpU3ME

Opranuzanus W IUTAHUPOBaHUE JCSITEILHOCTH
TYPUCTCKUX MPENNPUITHN

YnupapieHne KaueCTBOM B TypH3Me

VYuebnas mpaktuka ([IpakThka 10 TOTYyYCHHUIO

MEPBUYHBIX  MPO(ECCHOHANBHBIX YMEHUH U
HAaBBIKOB)

[IpomsBoactBennass mpaktuka (IIpakTtuka 110
MOJyYECHUIO  MPOQECCHOHANBHBIX yMEHUH U

OMBITa MPO(hECCUOHATBHOM JIEATEIIEHOCTH )

4. ®OPMBI U CIIOCOBBI IPOBEJEHUSA ITPAKTUKHU

[IpousBoacTBenHas mpaktuka (OpraHu3alMOHHO-YIPaBICHYECKasH) MPOBOAUTCA B AMCKPETHOU (opme.

Crioco6 mpoBeacHMS MPAKTHKN — CTAITMOHAPHAS WJTU BRIC3THAS.

5. MECTO U BPEMS TPOBEJEHUS ITPAKTUKH

bazoit mpoBeneHns Mpou3BOACTBEHHON MpakTuku (OpraHU3alnoOHHO-YIIPaBIeHYeCKass) 00yJaromuMUCS

SBIISIOTCS TMPEAIPUATHS COIMOKYIBTYPHOTO CEpBHCa UM 00pa3oBaTebHas OPraHU3aIusl.

HpOI/IBBOI[CTBeHHaH MMpaKTHKa (OpFaHI/IBaI_II/IOHHO—praBJ'IeH‘-IeCKaﬂ) MMPpOBOAUTCA HACBATOM TPUMECCTPEC

(ounHast popma oOyueHus) u B TpuMecTpe B (3aounast popma oOyueHus).

6. IIJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHUS ITPU NPOXOXKIAEHUU ITPAKTUKHN

dopmupyeMble KOMIIETSHITHN
(K0J KOMIIETEHIIHHU, YPOBEHB)

[Tmarupyemsbie pe3ynbTaThl O0yUeHHS HA JaHHOM
atane GopMHUPOBAHUS KOMIICTCHIIUU

(OK-3)cnocoOGHOCTBIO K KOMMYHHKALIUU B YCTHOM

3HATH OCHOBEI DKOHOMMYECKUX 3HAHHKA B 00JIACTH

M TOUCBMEHHOH QopMax Ha PYCCKOM U | YIOPaBJICHHUS CCPBHCHON OpraHu3amuell, OCHOBBI
WHOCTPAaHHOM S3BIKaX U1l pEmIeHHs 3a7ad | KOMMYHHKAIMii Ha pPYCCKOM SI3bIKE, OCHOBBI
MEKITHYHOCTHOTO u MEKKYJIBTYPHOTO | MEKIMYHOCTHBIX OTHOIICHHUN

B3aUMOJCHCTBHS YMETh WCTIONB30BaTh KOMMYHHKAIOHHBIE
(OK-4) cnocobHocts paboTaTh B KOMAaHIE, | TEXHOJIOTMH B  JHAJIOre C  IIEPCOHAJIOM,
TOJIEPAHTHO BOCTIPHHUMATH COLMANILHBIE, | HOPMATHBHO-TIPABOBBIE  3HAHHWS B  TpoIllecce
JTHUYECKHE, KOH(ECCUOHATbHBIE U KyJIbTYpPHBIE | YIpaBICHUSI

paznyus

(OK-5)cmmocoOHOCTRIO K CaMOOPTaHM3AIHl |

camMo00pa30BaHUIO

(OIIK-1) cmocoOHOCTBIO peliaTh CTaHTApTHBIE | 3HATH ~ OCHOBBI  yNpaBleHHs  pa3pabOTKoit

3aa9d  MPOPECCUOHATILHON JIESITETHLHOCTH Ha

TEXHOJIOTHH TIpoIlecca CepBuca,

OCHOBE MH(pOPMAIIMOHHON U OHOIHorpahuIecKoi
KYyJIBTYpbl C TPUMEHEHHEM WH(POPMAIOHHO-

BJIQ/IETh: CIIOCOOHOCTBIO YIPABIATH MPOIIECCAMHU
cepBHca C  HCIOJNB30BAaHUEM  Pa3IUYHBIX




KOMMYHHKALIMOHHBIX TEXHOJOTUH W C Y4YETOM | TEXHOJOTHH, OpraHHU30BHIBATH KOHTAKTHYIO 30HY
OCHOBHBIX TpeOOBaHMIA MH()OPMALIMOHHON | BIaJeTh: CHOCOOHOCTHIO IIAHUPOBATH IPOLECCHI
Oe3omacHoCTH, WCTIONB30BaTh pasnMYHEIE | cCepBUCA C YYETOM TPeOOBaHUA MOTPEOUTEINS
MCTOYHHUKHU HH(POpPMALIUH 110 0OBEKTY cepBHCa
(OIIK-3) TOTOBHOCTBHIO OpPraHU30BaTH IIPOIIECC
CepBrca, IPOBOJIUTE BHIOOP PECYpPCOB M CPENICTB C
y4eToM TpeOOBaHHA MOTPEOUTENS

(ITK-1) roTOBHOCTBIO K OpPTraHU3alUN KOHTaKTHOM
30HBI MIPEIPHUATHS CEpBUCA

(ITK-2) TOTOBHOCTh K TUTaHUPOBAHUIO
NPOHU3BOACTBEHHO-XO3SIMCTBEHHON JEeSATEIbHOCTH
NpEeNnpuaATHs CepBHCa B  3aBHUCHMOCTH  OT
W3MEHEHUs] KOHBIOHKTYpPHl pBIHKA W CIIpoca
norpeduTeneidl, B TOM UYHCIE C Y4YETOM
COIMAJIFHON MOJIUTHKH TOCyJapCcTBa

7.CTPYKTYPA U COJEP KAHUE ITPAKTUKH
OO0t 00beM MPAKTUKY COCTABISET 6 3a4ETHBIX euHMIL, 216 akaIeMUYeCKUX YacOoB

No Pa3z[em,1 (3Tal'H>I) BI/IL[LI HpOI/I3BO,HCTBeHHOﬁ pa60TLI Ha MpaKTUKE, BKIIIOYas CDOpMLI TeKyIIero
o/ NPaKTHKY CaMOCTOATCIIbHYTO pa60Ty CTYACHTOB U TPYAOCMKOCTb KOHTpOIISt
(B yacax)
1 [ToaroToBUTENbHBIN | YUacTHE B YCTAHOBOYHOM KOH(pEpeHIHH (2 2 MTOJITHCH B JINCTE
aTan gaca) TIPH TIOTyYEeHUH
JTHCBHUKA
[Ipoxoxnenne MTPOU3BOICTBEHHOTO 2 OTYET I10
WHCTPYKTaka OOydYaromerocsi mo OxpaHe MIPAKTHKE
TpyJa, TeXHHUKE OE30MacHOCTH, IMOKapHOU
0e30MacHOCTH, TPaBWIAM BHYTPEHHETO
TPYIOBOTO pacmopsiaka (2 gaca)

2 Ocobennoctu N3yuenune xapakTepHBIX 0COOCHHOCTEH 5 OTYET 10
yHIpaBIeHUS poliecca ypaBiICHHUs CEPBUCHBIMHU MPAKTUKE
CEPBUCHBIM MPEPUIATAIMHA
MpeNpUIATHEM
(TeopeTnyeckuii
BOIIPOC)

3 XapakTeprucTuka N3ydeHue uctopuu NpeanpusITHUs cepBHUCca- 5 OTYET 10
MIPEeMPHUITHSA, 0a3bI MPAKTUKH, OPraHW3alMOHHAS MIPAKTHKE
BKJIFOUEHHOTO B CTPYKTYypa YIPaBICHUS MPEIPUITHS
MPOIIECC CEPBUCHOMN | (CITY>KOBI, OTAEIBI), MECTO Ha PHIHKE YCIIYT
JeSITeTHOCTH

4 Hanpasnenus N3ydenune HampaBiIeHUM 1€SITEILHOCTH 4 OTYET 10
JESATSILHOCTH MIPENIPUSITUS CEPBHCA MPAKTUKE
MPePUITHS

5 Ympasienue N3yuenue cuCTeMBI yIIpaBIICHUS 20 OTYET 10
MPEIPUITAEM JESATSILHOCTHIO CEPBUCHOTO MPEATIPUSITHS MIPAKTUKE
cepBHca (pyHKIIMM yIIpaBIeHUS pa3HBIX YPOBHEH)

6 Ympasienue HccenenoBanue mporiecca yrpaBiIeHHS 20 OTYET 10
MpoIeccamMu JEeSITeTbHOCTHI0 KOHTAKTHBIX 30H MPAKTHKE
MPENIPUSTUS B
KOHTaKTHOU 30HE

7 [InanupoBanme AHanmu3 TUIAaHUPOBAHUSA NEATEIHPHOCTH 18 oTHeT 110
JEeSITeTbHOCTH KOHTAaKTHBIX 30H C TOUKH 3pEHUS yUeTa
KOHTAaKTHBIX 30H C | TpeOboBaHui notpedutens. [IposeneHue HpaKtie




Y4ETOM HCCIieIOBaHNH TpeOOBaHUI MOTPEOUTENS
TpeOOBaHMIA
nmoTpeduTeNst
8 ExenneBnas Brinonnenne nopyueHus: pyKOBOAUTENS 120
pabora (6 yacoB B MIPAKTUKH OT TIPEATIPUATHS, COOP JIHCBHHK TIO
JIeHb (hakTHIEeCKOT0 MaTeprana HpaKTHie
3aKIIOYNUTENBHBIN Amnann3 naH}popManyu, moaAroToBKa oT4eTa 18 OT4eTr U AHEBHUK
aTan 10 NIPaKTHKE 0 MPAKTHKE,
3amyra OT4eT 110 PAKTUKE 2 BBICTYIUIEHHE  C
OTYETOM 1o
NPaKTUKE
NTOI'o 216

8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OCHOBHEIMY 00pa30BaTEILHBIMU TEXHOJOTUSMH, UCIIOIb3yEMBIMH Ha TIPAKTHKE, SBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;
- 00cyXIeHIe MaTepHasoB MPAKTHKU C PYKOBOJUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMU IIPOU3BOJICTBEHHBIX MOIPA3ICICHHN 0a3bl TPAKTHUKH;
- POBEJICHUE 3aIUTH OTYETA O MIPAKTHKE;
OCHOBHBIMH BO3MOKHBIMH Hay4YHO-HCCIIEAOBATEIbCKUMUA TEXHOJOTHSMH, HCIOIb3yEeMBIMH Ha
MIPAKTHKE, SBIISIOTCS:
- cOOp Hay4HOU TUTEpaATYPHI IO TEMATHKE 3a/IaHUS 110 TIPAKTUKE;
- IPOBEICHUE MCCIIEIOBAHUM;
- MIOATOTOBKA U HANMCAaHUE HAYYHOU CTAThH MO0 UTOTAM YYeOHOM MPAKTHKH.
OcHOBHBIMY HH()OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIOJIE3YEMBIMU Ha MPAKTUKE, SBIISIOTCS:
-MOyYCHUE CTYACHTOM HE0OX0auMol yueOHOM MH(OPMAIUH O/ PYKOBOJICTBOM IMPEIIOAaBaTENs
WJIA CAMOCTOSITENTFHO
- cOop MaTepuala Ha MPEIIPUATHN B pAMKaX BBITOTHEHUSI 3a1aHUS;
- HCITIOJIb30BaHUE KOMITBIOTEPHOTO 00OPY/IOBAHHUS MTPH MPOBEIACHUH MTPAKTHKH.

9.©OPMbI OTYETHOCTHU 11O TIPAKTUKE
OTueT 1 THEBHUK 10 MPOU3BOJACTBEHHON MpakTuke (OpraHu3allMOHHO-yTIPaBICHYECKas) SABISCTCS
OCHOBHBIM JIOKYMEHTOM, XapaKTepU3YIOIINM PaldoTy CTyJeHTa BO BpeMs NpakTuku. OTYeT U THEBHUK
COCTABIISIIOTCSI B COOTBETCTBUH C PeaibHO BBIOJHEHHOW MPOTrpaMMON MPAKTUKH M COTJIACHO 3aJaHHIO.
OTueT W AHEBHUK PEKOMEHAYETCS COCTABISATh HA MPOTSHKEHWH BCEH MPAKTHKH MO Mepe HaKOILUICHUS
Marepuaia. @opmel OTuera 1 JIHEBHUKA IPUBEACHBI B IPHIOKECHISIX 1 1 2.
3ammra OT4eTa OCYLIECTBISIETCS B TeUCHHE JBYX HEJENb Mocje Hadana ydeOHoro roga B (opme
cobOecenoBanus. Ha 3ammre oT4eTOB MO MPOM3BOJACTBEHHON MpPAaKTHKE CTYIACHTHI AENAIOT AOKIAA TI0
coOpaHHOMY MaTepHally U OTBEUYAIOT Ha YTOYHSIOIINE BOTIPOCHI MPEToAaBaTers.
[Ipomesxyrounast aTrectanus - AudHepeHIUpPOBaHHbBII 3a4eT.
TPEBOBAHUS K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA W 3aIlONHIECTCS B COOTBETCTBHH C
paszaenamu.

OTder 1Mo TpakTHUKE MOJHKEH OBITh HaledaTaH OJHHUM IIBETOM (YEepHBIM) Ha OJIHOM CTOpOHE
CTaHAapTHOTO Jmcta Oymaru dopmara A4 (kermab 14 1., MEKCTPOUHBIA WHTEpBan — 1,5, rapHHTYpa
mpudra — Times New Roman, BelpaBHIBaHKE — 110 IIUPUHE, a03alHBIA OTCTYM J0JbKeH - 1 cM win 1,25
cMm. IlepeHocsl ciioB B TekcTe paboOTel He pgomyckaroTcs. CTpaHHIBI OT4eTa C PUCYHKaMH U
MIPUIIOKEHUSIMHI JIOJDKHBI OBITh NPOHYMEPOBAaHBI CKBO3HOI Hymeparmei. CTpaHWIBI pabOThI CleayeT
HyMepoBaTh apaOckumu nudpamu. [lepBoii cTpanunelt apiseTcs TUTYNbHBINA TucT. HoMep cTpaHuibl Ha
TUTYJILHOM JIUCTE HE MpocTaBisieTcs. HoMep cTpaHHIbl MPOCTABISIOT B LIEHTPE HUKHEH YacTh JucTa 0e3
toukn. WmmocTtpanny W TaONHIbBI, PACHONOKEHHbIE Ha OTHENBHBIX JIHCTaX, BKIIOYAIOT B OOIIYIO
HyMepanuio crpaHun paboTel. OOmuii o0bem paboOTHl HoMKeH ObiTh B mpenenax 10-12 crpanun
neyaTHOTo TeKcTa (0e3 mpuiokeHuit). PaboTa cimBaercst B manke-CKOpOCIINBaTee.

Paznensl oTueTa mpuBeAeHBI B CoNEp)KaHUM oTdeTa. Pazmensl oTdeTa HyMEpyOTCS apaOCKUMHU
g paMu ¢ TOUKOM B KoHIle. KakIplit HOBBIN pa3iesl HAaunHACTCS ¢ HOBOM CTpaHHIlbl. MEKIy Ha3BaHUEM
paszena M TMOCJIEAYIOIINM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHEee OJHOW CBOOOAHOI cTpoku. B
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oTyeTe He JOIyCKAaeTCs BbBIACNEHHE TEeKCTa KypCHUBOM, TONYXHPHBIM WM TOJYEPKUBAHNEM.
JlonyckaeTcsi BBIICNCHUE TONYKUPHBIM IMIPU(QTOM HA3BaHWHA CTPYKTYPHBIX 3JEMEHTOB paboTH. B
oT4YeTe, KpOoMe OOUICTIPUHATHIX COKpAIICHUN, HWCIOIB3YIOTCS BBOJUMBIC HX aBTOpaMU OyKBEHHBIC
ab0peBUaTyphl, COKpaIEHHO OO0O3HAYaAIONINE KAaKHe-TMOO IMOHATHS W3 COOTBETCTBYIOIIMX oOOiacTeil
3HaHuA. llpyu 3TOM mepBoe ynmoMuHaHHE Takux aOOpeBHATyp YKa3bIBaeTCs B KPYTJIBIX CKOOKax Iocie
MIOJTHOTO HAUMEHOBAHUS, a B JTAVIGHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe Oe3 pacimppoBKy.

Odopmnenne tabnuu. Tabmuiy cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO MOCIIE TEKCTa,
B KOTOPOM OHa YIIOMHHAETCs BIIEPBBIC, WIIM Ha CIeAyIomeil cTpanuie. Ha Bce TabmuIsl JOKHBI OBITH
CChITKM B oTueTe. lIpu cchuike ciieyeT mucaTh CIOBO «TabiMIla» C yKazaHueM ee Homepa. Haspanme
TaOJIUIBI, TIPU €T0 HAMYWU, JOJDKHO OTpakaTh €€ COJNCpKaHue, ObITh TOYHBIM, KpaTkuMm. Haspanue
TaOJIMIBI CIEyeT MOMENaTh Haja TaONuIEeH Mo IeHTpy, 0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C e¢
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIYCKaeTCsl MIEPEHOCHUTh Ha APYron
muct (ctpanuiy). Ilpy mepeHoce yacTu TaONMIBI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg apyrumu dactsmu mumyT cinoBo «lIpomomkeHue» W yKa3plBalOT HOMEp TaOJHIIEI,
Hanpumep: «I[Ipomomkenre Tabauttst 1.

OdopmiteHre NLTIOCTPAIH.

Wnmoctpanun  (depTexu, TpaduKd, CXEMBI, KOMITBIOTEPHBIC PACIEYaTKH, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIEe TEKCTa, B KOTOPOM OHHU
YIOMHWHAIOTCS BIIEPBbIE, WIIM Ha CIEAYIOUIEH CTpaHuIIE.

Ha Bce mwutrocTpariyu JOMMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Wnmoctpanuu, 3a UCKIIOYCHUEM WILTIOCTPAIlUU TPUIOKCHHHN, CIIEyeT HyMEpPOBaTh apaOCKUMU
uudpaMu CKBO3HON HyMmeparnmen. JlomyckaeTcs HyMepoBaTh WUTIOCTPAIMK B MpejeiaxX IiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT M3 HOMEpa TJIaBhl U TOPSAAKOBOIO HOMEpPa HIUIIOCTPAIIVH,
pa3zAeneHHBIX TOUKOM (Hampumep, Pucynok 1.1).

Ecmm pucynok oxauH, To OH 0603HadaeTcs «PrucyHok 1». CI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacroaraioT ocepeuHe CTPOKH.

10.00HI OEHOYHBIX CPEJCTB 1J151 IPOBEJEHUSA IPOMEXXYTOUYHOM
ATTECTAIIMU OBYYAIOHINXCA 110 IPAKTUKE

KoMmmnerenmuu PesynbTarel 00y4yeHus ITokazarens Kpurepuu oneHuBanus
(ypoBHH OIICHUBAHUS
c(hopMHUPOBAHHOCTH )

(OK-3)crmocoOHOCTBIO | 3HATH OCHOBBI | 3HAHHE OCHOB TlonHoe u To4HOE
K KOMMYHHKAallMd B | dKOHOMHYECKHX 3HAHUH B | DKOHOMHUYIECKHUX H3J105KEHHE OCHOB
YCTHOH M MMUCHBMEHHOH | 00JIacTH CEPBHCHOW | 3HaHWH B 00JIACTU | SKOHOMUYECKUX 3HAHUHN
(hopMax Ha PYCCKOM W | JIESATEIHLHOCTH, OCHOBEHI | CEpPBUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITAH Ha | JeITEIbLHOCTH JIeSITeIbHOCTH

oJId  pemIeHud 3aaad | pyCCKOM  A3BIKE, OCHOBBI
MEKIINYHOCTHOTO n | MCKIIMYHOCTHBIX

MEXKYJIBTYPHOTO OTHOIIICHUH, OCHOBBI

B3aUMO/ICUCTBUS HOPMAaTHBHO-TIPABOBOM

(OK-4) cnocobHOCTh | 0a3bl JEATSIBHOCTH

paboTaTh B KOMaHIE, | MPSANPUITHIA CEpPBHCa

TOJIEPAHTHO yMETh  HMCHONB30BaTh B | JlemMoHcTpammst Hanwuue B nHeBHUKE U
BOCIPUHUMATH npodeccHoHaTBEHOM YMEHUS OT4YeTe BBITIOJTHEHHOTO
COIMaJbHbIE, JIESATEIIbHOCTH UCTIOJIb30BaTh 3a/laHus

STHUYECKUE, KOMMYHUKAIIMOHHBIE TEOPETUYECKUE

KOH(ECCUOHAIBHBIE U | TEXHOJOTMH B IPOIECCE | 3HAHMS IS
KyJIbTYPHBIE Pa3iu4usl | 0OCIY>KUBAHUS KIIMEHTOB U | BBIMOJIHCHUS
(OK-5)cnoco6HOCTBIO | B jguaiore  MepcoHaja, | HHIUBHAYaIbHOT

K CaMOOPIaHU3allMd U | HOPMATUBHO-TIPABOBBIC 0 3alaHusA

caM000pa30BaHHIO 3HAHUS

(OIIK-1) 3HaTh OCHOBBHI pa3paboTku | JemoHcTpupoBaT | Hanmmuume B AHEBHUKE U
CIOCOOHOCTBIO TEXHOJIOTHH mpolecca | b 3HaHUS OCHOB OTYETE  BBINOJIHEHHOIO
pemaTh CTaHAApTHBIE | CEpBUCA, OpraHu3aluy | pa3paboTKH UHIUBUYaJIbHOTO
3aJ1a4un nporecca cepBuca C | TEXHONOTHUI 3a/laHus
npodeccnoHaIbHON Y4ETOM TpeOoBaHMii | mpouecca
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JESATSILHOCTH
OCHOBE
MH(OPMAITMOHHON U
oubnmorpadpuueckon
KYJIBTYPBI c
MPUMEHEHUEM
WHPOPMALTHOHHO-
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHI u c
y4eToM OCHOBHBIX
TpeOoBaHUit
nH(pOpMaAITMOHHON
0e301acHOCTH,
WCIIOJIb30BATh
pa3InvYHbIC UCTOYHUKU
nH(popMaIuu 1o
00BEKTY cepBHCca
(OIIK-3) roToBHOCTBIO
OpTaHU30BaTh MPOIIECC
cepBHCa, TMPOBOIUTH
BEIOOpD pecypcoB H
CpEACTB C  YyYeToM
TpeOOBaHMIA
moTpeouTeNst

(ITK-1) TOTOBHOCTHIO
K OpraHu3aIyu
KOHTaKTHOU 30HBI
MIPENIPUSITUS CEPBHCA
(ITK-2) TOTOBHOCTH K
TUTAHUPOBAHUIO
MPOU3BOJCTBEHHO-
XO035ICTBEHHOMN
JeSITeTEHOCTH
MPENIpPUITUS CepBUCA
B 3aBHCHUMOCTH  OT
W3MEHEHUS
KOHBIOHKTYPBI pBIHKA
u crpoca
moTpeduTenei, B TOM
yuciae € y4eToM
COLIMATBHOHN TOTUTUKH
rocyJ1apcTBa

Ha

MOTPEOUTEINSI, OpPraHU3aAIUN
KOHTAKTHOM 30HEI,
OpraHu3alnu CHCTEMBI
MCHE/DKMCHTA KadecTBa Ha
TIPEANPUATHAN CEPBHCA.

cepBuca,
OpraHU3aIHNH

30HC

YMETh: OpPraHU30BbIBATh
IPOLIECCHl  CEpBHCA c
UCIIOJIb30BaHUEM
pasIMuHBIX  TEXHOJOIWH,
OpPIraHU30BbIBATH
KOHTAaKTHYIO 30HY,

JemoHcTpanus
HABBIKOB
YOpaBICHUS
MpOIECCaMt
cepBuca

TOTOBUTh MAaTEpHAIbl I
HCCIIEZIOBAHUS, U3y4aTh
TpeOOBaHUsI MOTpeOUTENS
TSt TUTAHUPOBAHUS
IPOLIECCOB CEpPBHCA

mpoliecca cepBuca
B KOHTAaKTHOI

TunoBbie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, HeO0OX0AMMBbIE VIl OLleHKH
3HAHWH, YMEHHIi, HABBIKOB H (MJIH) ONBITA AeSTeIbHOCTH, XaPAKTEPU3YOIIMX 3TANbI
¢GopMupoBanusi KoMIeTeHUMIA B Npolecce 0CBOEHHUs 00pa30BaTeIbLHON NPOrPaMMbl

ConeprkaHue 3aIaHus dopmupyembie Hctounuk
KOMITETCHIIUU uHpOpMAIUH

PackpbITh 0COOEHHOCTH YIPaBICHUS CEPBIUCHBIM OK-3 OK-4 OK-5 Jlurepatypa yueOHas,
MIPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJHAasI
- TIPEJICTAaBUTh COBPEMECHHBIC KOHIICTIITUN TIK-1 I1K-2 (BHIT AHO BO CKCH,
CEPBUCHOTO MEHEKMEHTA 9BC IPR Books)
-BBIJICJIUTH XapPaKTEPHBIC OCOOCHHOCTH yIPABICHUS
CEPBHCHBIM NPENNPHUITHEM
IToka3aTe HaIIPaBICHUS EATEITHLHOCTH OK-3 OK+4 OK-5 PykoBogutenn u
MPENPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI




- IEpEUYCHb HAIIPABICHUN JESATEIBHOCTU TIK-1 IIK-2 COOTBETCTBYIOIIUX

- PacKpbITh CYIIHOCTH JIEATENFHOCTH IO KaXKIOMY CTPYKTYPHBIX

HAIPAaBJICHUIO oJipa3AeeHUN

[IpencraBuTh XapakTEpUCTUKY IPEANPUATHS, OK-3 OK-4 OK-5 PykoBonutenu u

BKJTFOYCHHOT'O B Iporiecc cepBrcHOi nestenbHocTH, | OIIK-1 OITK-3 CTICITAATHCTBI

OTPa3uTh B OTUETE: TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- HCTOPHIO PAa3BUTHS MIPEAIPHUITHS CTPYKTYPHBIX

- MECTO MPEINPUATHSI Ha PBIHKE YCIIyT noapasaencHun

- OCHOBHBIE YUpEIUTENbHbIE IOKYMEHTHI

- OpPraHU3aIHOHHYIO CTPYKTYPY YIPaBICHU

MPEIPUIATHEM

ITokazaTes cucTeMy yIpaBIICHUS OEATEIHLHOCTHIO OK-3 OK+4 OK-5 PykoBogutenu u

CEPBUCHOTO TPEIIPHUATHS, OTPA3UThH B OTUCTE: OIIK-1 OIIK-3 CTICITAATTHCTBI

- (hyHKIMU cIy*0 (OTAENTOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOILUX
CTPYKTYPHBIX
ToJIpa3/ieICHUN

ITokazaTh cCUCTEMY yNpaBIEeHUS IPOIIECCaMU OK-3 OK+4 OK-5 PykoBogutenu u

MPEANPUATUS B KOHTAKTHON 30HE, OTPa3uTh B OIIK-1 OIIK-3 CIIELIMAIUCTBI

oT4ere: [IK-1 TIK-2 COOTBETCTBYIOILUX

- TOJHKHOCTHBIE 0053aHHOCTH TIEpCOHAa CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOJIKHOCTHBIX noapasaenecHun

WHCTPYKIHIT)

M3yuuTh TUTaHUPOBAHUE ACATSIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBogutenu u

30H ¢ y4eToM TpeboBanuit morpedburens, orpasuts B | OIIK-1 OIIK-3 CTICITAATHCTBI

oT4ere [IK-1 TIK-2 COOTBETCTBYIOIIUX

- aHaNMK3 IUIAHOB ACSTEILHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3pEHUS ydeTa TpeOOBaHUH OTPEONTEIIS roApa3aeeHui

- IPOBECTHU MCCIEA0BAHUE UCITOJIB3YEMBIX

MHCTPYMEHTOB ISl U3y4eHus1 TpeOoBaHui

MOTPeOUTES

- pa3paboTaTh nepeyeHb HHCTPYMEHTOB IS

u3y4yeHus: TpeboBaHUi MOTpeOUTENS

ExxenneBHas pabota (6 yacoB B IeHb), OTPa3UTh B OK-3 OK-4 OK-5 PykoBonutenu u

TTHEBHUKE OIIK-1 OIIK-3 CHETIHAITUCTHI

- BBITIOJTHEHUE TTOpy4YeHUs pykooautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOILINX

OT MPEIIPUITUS CTPYKTYPHBIX
MoJIpa3/ieICHUN

MeTtoauyeckne MaTepuabl, ONpeaesiomue NpoueIypsl OLeHUBAHUS 3HAHUI, yMeHUIi, HABBIKOB
¥ (MJIM) ONBITA AesITeIbHOCTH, XapaKTePU3YIOIIUX 3Tanbl (GopMHPOBaAHUSA KOMITETEHIHIA.
Ornenka chOPMHUPOBAHHOCTH KOMIIETCHITMH II0 TPAKTHKE, MPOBOTUTCSA B ¢GopMe TEKyIleH u
NPOMEXYTOYHOH arTecTaluu. TeKynii KOHTPOJIb YCIIEBAEMOCTH MPEAIOIaraeT OLUEHKY PYKOBOAUTEIEM
NPaKkTUKKA OT MPOQWIBHONW OpraHU3allMy KaXXAOTO STala MPakTHKH C OTMETKOM B pabodeM rpaduke
HPOBEACHHS PAKTUKU «BBITIOJIHEHOY /«HE BHITTOIHEHO.
IIpomesxyTouHas aTTecTalus 10 MPAKTUKE IPOBOAUTCS PYKOBOJUTEIEM IPAKTUKH OT UHCTUTYTA.
[Ipouenypa nposenenus nudQepeHINPOBAaHHOIO 3a4eTa BKIIOYaeT B ce0s MPOBEPKY OT4eTa U
JHEBHUKA C UCIOJIb30BaHUEM «Kpurepues U MIKaibl OLEHKH OTYETa IO IPAKTHKE».

Kputepun n mkana oneHkn q1udgepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKE.

Ouenka XapakTepHCTHKHU 0TYETA U THEBHHUKA 0 MPAKTHKE

OTtaununo —COOTBETCTBHE COCPIKAHKSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIWBUIyaIIbHOE 3aJIaHUE PACKPBITO MOIHOCThHIO;

—He HapyIlIeHbl CPOKH CJIA4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopomuio — COOTBETCTBHE COJIEP)KAHH OTYETa IIPOTPaMMe TIPOX0XKIEHHUS TTPAKTHKH;

— cobmroieHsl Bce TpeboBaHusl 0hOpMIICHHS OTUETa;




— UHAUBUAYAJIIBHOC 3aJaHUC PACKPBITO IMOJTHOCTBIO, OTHAKO UMCIOTCSA 3aMCYaHU A,
— HC HAPYHUICHBLI CPOKHU CAa4M OTYETA U THCBHUKA 110 IPAKTUKE.

Ynosierpopu- — COOTBETCTBHUE COJICPIKAHUS OTYETa MPOrpaMMe TPOXOXKICHHSI MPAKTUKU
TeJbHO - He co0JII0/IeHBI BCe TpeOOBaHUS 0(hOPMIICHHS OTUYETa;

— MHJUBHIyaJbHOE 33]]aHNE PACKPBITO HE MOTHOCTHIO;

— HapyIICHbI CPOKH CJaYM OTUETA.

Heynosnersopu- —HE COOTBETCTBHUE COACPKaHUS OTYETA IPOTrpaMMe MPOXOKACHUS IPAKTHKH;
TeJbHO —He co0JIr0/IeHb! Bee TpeboBaHus 0hOPMIICHUS OTUETa,;

— MHAWBUyaIbHOE 3aJaHUE HE PACKPBITO;

— HapyLIeHbI CPOKHU CIAYH OTYETA.

11.YUYEBHO-METOJJNYECKOE U THOOPMAIINOHHOE OBECIIEUEHUE ITPAKTUKHU

A)ydeOHas TuTepaTypa:
1.BaeeBa E.O. DTuka W KyJabTypa yNpaBiIeHHS B COIUATBHO-KYJIHTYPHOM CEpPBHCE U Typu3Me [DIIEKTpOHHBIN
pecypc]/ Baneea E.O.— 3DnektpoH. TekcToBble nanubie.— CapatoB: Al [Tu Dp Menuna, 2015.— 142 ¢.— Pexum
nocryma: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBuchas nesrensHocTs: yueounk/ B.I'. Beneanuckuii. - M. : KHOPYC, 2013. - 175 c.
3. Homxukosa, A.M. MeHemxMeHT au1s OakanaBpoB cepBuca : yued. mocodue / A.M. omxukosa, T.10. Edpemosna.
- Poctos #/]] : ®ennkc, 2013. - 412 c.
4. Mampmuaa H.A. MeHemKMEHT B cepBUCE [DJEKTPOHHBIH pecypc]: ydeOHoe mocobme mis OakanaBpoB/
Mansmmaa H.A.— 3nekTpoH. TekcToBble nanHbple.— M.: JlamkoB u K, Ai [Tu Op Memua, 2017.— 252 c.—
Pexxum nocryma: http://www.iprbookshop.ru/49845.html.— 3BC «IPRbooks»
5. Mantoxua N.C. CepBucHas HIeATENBHOCTh [DIIEKTPOHHBIN pecypc]: KoHcmekT neknuii/ Mantoxun M.C.—
OnekTpoH. TeKcToBele nHaHHble.— Camapa: Camapckuii TOCYJapCTBEHHBIH apXHUTEKTYPHO-CTPOUTEIHHEII
yausepcurer, 9bC ACB, 2014.— 64 c.— Pexwum noctyma: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»
6. Omnomuenoa E.B. Crparernuecknii MEHEIKMEHT [DIEKTPOHHBIA pecypc]: METOAMYECKHE PEKOMEHIALUU MO
BBITIOJTHEHUIO KypcoBoi pabotsl/ OmomueHoBa E.B.— DnekrpoH. TekcroBble naHHble.— M.: Poccuiickas
MEXIyHapoAHas akajaeMus TypusMa, YHuUBepcuTerckas kHura, 2016.— 80 c¢— Pexum goctyna:
http://www.iprbookshop.ru/51870.html.— 3BC «IPRbooks»
7. Pynenxo, JIJI CepBucHas nestenbHOCTh: yuebd.mocooue / JIJI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas NeATENBHOCTD [DIEKTPOHHBINA pecypc]: yuebHoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBbie JaHHBble.— M.: JlamkoB um K, An Ilm Dp Memma, 2012.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»
9. Pynenxo JI.JI. CepBucHas IeITeIbHOCTD [ DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ Pynenko JI.JI.— DnekTpoH.
TekcToBbie JaHHBble.— M.: JlamkoB um K, Ai Ilm Dp Memma, 2017.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»
10. CepBuCHas NesATENBHOCTh [DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ B.A. ®ypcoB [u np.].— DnekTpoH.
TekcroBble nanHble.— CraBponoss: CeBepo-KaBkasckuil ¢enepansubiit yausepcurer, 2015.— 148 c.— Pexum
nmocryna: http://www.iprbookshop.ru/63244.html.— DBC «IPRbooks»
11. UYexmapeBa ['.B. CepBucHas IesSTeIbHOCTh [DICKTPOHHBIH pecypc]: ydeOHO-MeToanmdeckoe mocooue/
YekmapeBa [.B.— DnekTpoH. TeKkcToBbie naHHble.— HoBocuOupck: HoBocuOupckuii rocynapcTBEHHBIN
TexHuueckuii yauBepcurter, 2011.— 40 c.— Pexum nocryma: http://www.iprbookshop.ru/47716.html.— 3BC
«IPRbooks»
12. Yepkammu [1.A. CtpaTterus ynpapieHusi B3auMOOTHOIeHus MU ¢ kireHtamMu (CRM) [DnexTpoHHBIH pecypc]/
Yepkamma [1.A.— DnekTpoH. TekcToBbIe naHHbie.— M.: MHTepHET-YHUBepcuTeT MHpOpMarmoHHbIx TexHOIOTHid
(MHTYUT), 2016.— 420 c.— Pexxum goctyma: http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»
B)mporpammuoe obecrieuerue, HHGOPMAIIHOHHO-CIIPABOYHbIC CUCTEMBI U PECYPCHI CETH

«MHTEpHET»:
Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoct CtaBponons u CTaBponosbcKoro Kpast

e A

wwwDOSUG26.1u - nH(bOpMAaITOHHBIN TOPTaT

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKHA




MartepranbHO-TEXHHYECKOE OOECTIeUeHNE CEPBHUCHBIX MPEINPHUATHN: TEXHOJIOTHYECKOEe O0OpYyIOBaHWE
MPEINpPUATHS, BKIIOUYEHHOTO B IMPOIECC CEPBHUCHOW JEATEIBHOCTH;, BBIXOI B cucTeMy HHTepHeT;
O(UCHBIC TOMEIIEHUS CEPBUCHBIX MPEIIMPHUITANH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAHUTAPHBIM U
MPOTHUBOMIOXKAPHBIM HOPMaM, a Takke TpeOOBaHMSAM TEXHHUKH O€30MacHOCTH TMpH MPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oT.



[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
«CEBEPO-KABKA3CKHNHN COLMAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYypU3Ma

JHEBHUK
MPOU3BOJCTBEHHON MMPAKTUKH

ODFaHI/IBaHI/IOHHO-VHDaBHCHqCCKa}I ITPpaKTHKa

(mun npakmuxu)

Cmyoenma

D.1.0.
Hanpaenenue noocomosxu 43.03.02_Typusm (Texnonocus u opeanuzayus
MyponepamopcKux U mypazeHmcKux yciye)

IIpooondicumenvbHocmb npaKmuKu

Mecmo npoeedenus npakxmuxu

[[ocoeop Ne om«___» 20 e

Cpoxu npoxoxcoenusi NpaKmuKku ¢ « ___ » 20 2. no«_ » 20 e

Pykosooumenv npaxmuxu om opeanuzayuu

(momxHOCTh, ®.11.0. noamnuce)

PyKO@OC)Mmeﬂb npakmuxKu om uHcmumyma

(momxuoCTh, @.1.0. MoATIHCH)

CraBponons, 20 T.
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JHEBHUK ITPAKTHUKHU

1. CopepxaHue NPaKTHKH

Buner yaeOHOM 1eaTeIbHOCTH Ha

[Inanupyemsie pe3ynbTaThl

MIPAKTHKHN
Ne MPAaKTHKE, BKJIFOYAs
Pa3zgensl (3Tammbl) mpakTUKH
/1 CaMOCTOSITEIbHYIO PaboTy 1 00BEM
(B gacax)
1 [ToaroroBuTenbHBIN 3Tann | YUacTue B yCTAHOBOYHOU JIHEBHUK U OTYET MO MPaKTUKE

KoH(epeHuuH (2 yaca)

[IpoxoxkaeHne Mpou3BOACTBEHHOTO
WHCTPYKTaka O0Oydaromerocst o

OXpaHe Tpyaa, TEXHUKE
0e3omacHoOCTH, MOXapHOH
0e3omacHoOCTH, MpaBUIaM
BHYTPEHHETO TPYAOBOTO

pacmopsinka (2 Jaca)

@HKC&HI/IH B JHCBHHUKC 1o

MIPaKTHKE

2 [IpousBoACTBEHHBIH STan

NzydeHune xapakTepHBIX
oco0eHHOCTeH mporecca
YIpaBJICHUsI CEPBUCHBIMH
npennpusitusiMu (20 yacoB)

OTYCT 10 MPAKTHUKE

WzydeHue uctopun npenpusTUsL
cepBrCca-0a3bl MPAKTHKH, MECTO Ha
perake yeryT (10 gacos)

OTYCT 10 MPAKTHUKE

W3ydenune nanpasneHnit
JESATENBHOCTH TPEAIPUATHS
cepsuca (12 gacon)

OTYCT I10 MPAKTHUKE

N3ydeHne cUCTEMBI yIIpaBICHUS
CEPBUCHBIM MPEANPHUITHEM
(oprau3anuoHHas CTPyKTypa
YTIpaBJICHUS NPeAIPUITHEM
(cimyxObl1, OTAENBI), GYHKINH
yIpaBJieHHsI pa3HbIX ypoBHeii) (20
JacoOB)

OTYCT 1O IIPAaKTUKE

3 3aKIIFOYNTEIBHBINA 3TAIl

AHanu3 nH(pOopMaIuu, MoAr0TOBKA
OTYeTa MO MpakTUke (28 yacos)

,Z[HCBHI/II( " OTYCET 11O IMPaKTUKE

3amuTra OT4YeTa MO MpakTHKe (2
gaca)

BricTymiieHne Ha 3ammTe oT4YeTa
IO TIPaKTHKE

4 NunuBunyansHoe
3a/IaHue Ha TIPAKTUKY

HccnenoBanue npornecca | OT4eT Mo NpakTHKE
yIpaBlIeHUs NeSITEIbHOCTBIO

KOHTaKTHBIX 30H

AHanu3 mpornecca IutaHupoBaHus | OTYeT Mo NMpakTUKe

JEATEIPHOCTH KOHTAKTHBIX 30H C
TOYKM 3pCHHUsl ydera TpeOOBaHUU

MOTPEeOUTEISL.

Ananu3 mpouecca mnpoBeneHus | OTYET 1Mo MpaKTHKE
HCCIICIOBaHUH TpeOOBaHMIA

OTPeOUTEIS

PykoBoauTenp IpakTUKU OT UHCTUTYTA

CorJacoBano:

PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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Pa0ounii rpaduk(nian) npoegeHus NPAKTHKH

No Meponpusrus Cpoku
n/n IPOBECHUS
1 HNHCcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, MTPaBUJIaM BHYTPEHHETO TPYIOBOTO pacHopsIKa
2 W3yuenune ocobeHHOCTEN YIPaBICHUS CEPBUCHBIM MPEATPUITHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydeHue HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapiaeHUs A€ATEIbHOCTBIO CEPBUCHOIO
pEIPUITHS
UccnenoBanue nmpoliecca ynpaBieHHs ASSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHHS CCIICIOBAHUN TpeOOBaHMI
OTpeOUTEs
9 NunuBuyanbHOE 3a1aHUE HA MPAKTUKY:

HccnenoBanue mporiecca ypaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca IMJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKHU 3pPEHHUs ydeTa TpeOOBaHU moTpeduTes

AHanm3 mporiecca IpoBEICHHs UCCIIeIOBAaHUN TPEeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKUA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

12

/N.0. Gamunus/

/N.0. Gamunus/




2. E:xxenneBHasi pabora

Jdennb Hara Coaep:xanue padoThI OtMmeTka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU

1

2

3

4

5

13




3.XapakTepucTHKA HAa 00y4al01Ierocs o 0CBOCHNIO 00X U NPodecCHOHATBHBIX, B
TOM YHucJe 001enpodecCHOHATbHBIX KOMIIETEHIIUI B MEPUO/I MPOXOAKACHUS MPAKTUKH

PykoBoauTens IpakTUKU OT OpraHu3aluu

OO0NIHCHOCNb noonucey U.0. Damunus

14



[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA S OPT’TAHU3ALIA
BBICHIEI'O OBPASOBAHMS]
CEBEPO-KABKA3CKHNHN COUUAJIbBHBIM UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT
Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHHOHHO-VHDaBHGHqGCKaH

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyZAEHT(Ka) Kypca

HaIpaBJICHUS TIOATOTOBKU

43.03.02 Typusm (TexHoJIOTHS ¥ OpraHU3aLus
TYpOIIEPATOPCKUX U TYPAreHTCKUX YCIIYT)
TPYIIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, paMunus U UHUYUATLL, OOJIHCHOCTD

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

O1eHka 1o npakTHUKe:

OIIEHKA
«

MOJIHUCH
»

20

CraBponosb, 20 T.
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COJEPXXAHUE

1. OcoOeHHOCTH YIIpaBJICHUS CEPBUCHBIM TPEINPHITHEM (TEOPETUUCCKHUI
BOIIPOC)
(cooepoicanue ynpaeieHyecko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepesuUCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

2. XapakTepucThKa NPEANPUATHS, BKIOYEHHOTO B TIPOIECC CEPBUCHOM
NEeSATeTLHOCTH
(opeanuzayuonno-npasosas opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MeCMO HA PbIHKe YCly2)

3. HampaBnenus nesTeabsHOCTH MPEAIPUSITHS
( cooeparcanue nanpaesienuil OesmerbHOCML)

4. YmupaBieHue mpeanpusITHEM CepBUCa
(opeanu3ayuoHHas CMpYKmypa YnpasieHus npeonpusmusi (Ciyxicouvl,

omoenbl), pyHKYUU YNpasieHus pasHvix yposHell)

5. VYmpasieHwue npoieccaMu NpeAnpusThs B KOHTAaKTHOW 30HE
( npoyecc ynpaenenus 0essmeibHOCMbI0 KOHMAKMHBIX 30H)

6. [InanupoBaHue MAESITEIHHOCTH KOHTAaKTHBIX 30H C YYE€TOM TpPeOOBaHMIA
noTpeOuTeNs
(npoyecca NIAGHUPOBAHUS 0esTMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosaruti nompeoumens)

16
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